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To:   Northline Utilities and Nor Pro Employees 

From:   Emergency Operations Team 

Re:  Guidance Sheet #41 – Coronavirus Disease (COVID-19) 

Date:   April 25, 2020 

 

Dashboard 
 

Our Northline Utilities Emergency Operations Team feels that it is important to share an overview of the 

Northline Family as we monitor how COVID-19 is impacting our population. 

 

Employees Tested for 

COVID-19 

Employees with a 

Negative Test Result 

Employees with 

COVID-19 Test Results 

Pending 

Employees with a 

Positive Test Result 

20 18 1 1 

 Our one Positive has recovered and is back at work.  

 

Strategy Guidance 
 
When and How to Wash Your Hands 

During the Coronavirus Disease 19 (COVID-19) pandemic, keeping hands clean is especially important to 

help prevent the virus from spreading.  Handwashing is one of the best ways to protect yourself and your 

family from getting sick. Learn when and how you should wash your hands to stay healthy. 

 

How Germs Spread 

Washing hands can keep you healthy and prevent the spread of respiratory and diarrheal infections from 

one person to the next. Germs can spread from other people or surfaces when you: 

 

• Touch your eyes, nose, and mouth with unwashed hands 

• Prepare or eat food and drinks with unwashed hands 

• Touch a contaminated surface or objects 

• Blow your nose, cough, or sneeze into hands and then touch other people’s hands or common 

objects 

 

Key Times to Wash Hands 

You can help yourself and your loved ones stay healthy by washing your hands often, especially during 

these key times when you are likely to get and spread germs: 

 

• Before, during, and after preparing food 

• Before eating food 

• Before and after caring for someone at home who is sick  
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• Before and after treating a cut or wound 

• After using the toilet 

• After changing diapers or cleaning up a child who has used the toilet 

• After blowing your nose, coughing, or sneezing 

• After touching an animal, animal feed, or animal waste 

• After handling pet food or pet treats 

• After touching garbage 

 

During the COVID-19 pandemic, you should also clean hands: 

• After you have been in a public place and touched an item or surface that may be frequently 

touched by other people, such as door handles, tables, gas pumps, shopping carts, or electronic 

cashier registers/screens, etc. 

• Before touching your eyes, nose, or mouth because that’s how germs enter our bodies. 

 

Follow Five Steps to Wash Your Hands the Right Way 

Washing your hands is easy, and it’s one of the most effective ways to prevent the spread of germs. Clean 

hands can stop germs from spreading from one person to another and throughout an entire community—

from your home and workplace to childcare facilities and hospitals. 

 

Follow these five steps every time. 

1. Wet your hands with clean, running water (warm or cold), turn off the tap, and apply soap. 

2. Lather your hands by rubbing them together with the soap. Lather the backs of your hands, between 

your fingers, and under your nails. 

3. Scrub your hands for at least 20 seconds. Need a timer? Hum the “Happy Birthday” song from 

beginning to end twice. 

4. Rinse your hands well under clean, running water. 

5. Dry your hands using a clean towel or air dry them. 

 

Use Hand Sanitizer When You Can’t Use Soap and Water 

Washing hands with soap and water is the best way to get rid of germs in most situations. If soap and water 

are not readily available, you can use an alcohol-based hand sanitizer that contains at least 60% alcohol. 

You can tell if the sanitizer contains at least 60% alcohol by looking at the product label. 

 

Sanitizers can quickly reduce the number of germs on hands in many situations. However, 

• Sanitizers do not get rid of all types of germs. 

• Hand sanitizers may not be as effective when hands are visibly dirty or greasy. 

• Hand sanitizers might not remove harmful chemicals from 

hands like pesticides and heavy metals. 

 

How to use hand sanitizer 

• Apply the gel product to the palm of one hand (read the label to 

learn the correct amount). 

• Rub your hands together. 

• Rub the gel over all the surfaces of your hands and fingers until 

your hands are dry. This should take around 20 seconds. 
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New York State and Hip Hop Public Health have partnered together to remind 

you to wash your hands for "20 Seconds or More." In collaboration with DJ Doug 

E. Fresh and a crew of hip hop legends, Hip Hop Public Health has created a fun 

educational video teaching New Yorkers how to stay safe and stop the spread of 

Coronavirus. Watch the video here: 

 https://www.youtube.com/watch?v=mxrLqnrrVO4 

 

 

 

Please remember to keep using the Daily Self Checker.  This Daily Self Checker is a 
list of questions that everyone should ask themselves every morning before work.  If 
you answer “Yes” to any of these questions you should not go to work, and you should 
immediately reach out to the Emergency Operations Team Liaison Officer, Ricardo 
Aguilar by cell phone (518)-420-7078. 

Daily Self-Checker 
 

1. Have I recently traveled from a country / region with widespread sustained 

transmission of COVID-19? 

2. Have I been in contact with someone who has recently traveled from a country / region with 

widespread sustained transmission of COVID-19 and is now sick? 

3. Have I had contact with someone with confirmed COVID-19 in the last 14 days? 

4. Have I been told by a Public Health Official that I may have been exposed to COVID-19? 

5. Have I had any of the following symptoms in the last 14 days – fever greater than 100oF, sore 

throat, difficulty breathing, and/or cough? 

6. Am I currently experiencing any of the following symptoms – fever greater than 100oF, sore throat, 

difficulty breathing, and/or cough? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.youtube.com/watch?v=mxrLqnrrVO4
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Notification  
Remember, as part of our Northline Notification Protocol:   

These are the reasons to contact Ricardo Aguilar (raguilar@northlinellc.com), Emergency 

Operations Team Liaison Officer: 

▪ I went home with COVID-19 symptoms 

▪ I stayed home sick with COVID-19 symptoms 

▪ I was advised by a Health Care Provider to be tested  

▪ I was made aware of someone else that has COVID-19 symptoms or stayed home 

▪ I was asked to leave the jobsite by the customer due to a potential exposure 

▪ I tested positive for COVID-19 

▪ I encountered someone known to have tested positive for COVID-19 or 

▪ I completed a trip to a CDC-categorized Coronavirus Warning Level 3 location  

 

This notice must be directed to Ricardo Aguilar, Emergency Operations Team Liaison Officer at 

raguilar@northlinellc.com or by cell phone (518)-420-7078.  The assigned Northline Project Manager 

will be notified and in turn the Project Owner, trade contractors and suppliers of the situation.  

 

If you have any questions regarding this guidance, please do not hesitate to contact a member of the 

Emergency Operations Team.  You are encouraged to send e-mails to Covid19EmOps@northlinellc.com 

or to specific individuals on the team. 

 

Name ICS Role 
Office 

Number 
Cell Number 

E-mail Address 

Jamie Atkins Incident Commander 
518-647-8198 

ext. 201 
518-569-8702 

jatkins@northlinellc.com 

 

Lori Mayott 
Public Information Officer/Incident 

Commander (Alt) 

518-647-8198 

ext. 322 
518-488-8730 

lmayott@northlinellc.com 

 

Rick Aguilar 
Liaison Officer/Public Information 

Officer (Alt) 

518-647-8198 

ext. 324 
518-420-7078 

raguilar@northlinellc.com 

 

Rudy Kunz Safety Officer/Liaison Officer (Alt) 
518-647-8198 

ext. 227 
518-275-5583 

rkunz@northlinellc.com 

William Straight 
Business-Customer Liaison/Incident 

Commander (Alt) 

518-647-8198 

ext. 231 
518-569-4140 

wstraight@northlinellc.com 

 

Lee Pray Human Resources/Safety Officer (Alt) 
518-647-8198 

ext. 234 
518-726-6724 

lpray@northlinellc.com 

 

Brandy Rousseau Business-Customer Liaison (Alt) 
518-647-8198 

ext. 236 
518-423-4914 

brousseau@northlinellc.com 

 

William Murty Field Liaison N/A 716-609-7461 
BMurty@NorProLLC.com 

 

"Often when you think you're at the end of something, you're at the beginning 

of something else." – Mr. Fred Rogers 
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